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RE: Pets...Are they worth it?

Rental property owners, like many business people, are constantly looking for ways to create an "edge" and
enhance their profit-margins. Increasing revenues while reducing costs-and headaches-is key to survival.
One sure-fire way of increasing revenues is to open your rentals up to tenants with pets. Of course, this
beckons the million-dollar question, "Is it really worth it?"

Pamela Frank, Ph.D. and Joshua Frank, Ph.D. of FIREPAW, Inc. are ready to assist you in answering this
question. In addition to creating the Companion Animal Renters Program for rental property owners,
FIREPAW has conducted research, statistical analysis and a cost-benefit analysis to determine the
conditions, and the individuals, who would most benefit from adopting a pet-friendly policy. FIREPAW
has recently received a grant to perform a national research study examining the economics of pets in
housing markets, and methods for minimizing the risks of allowing pets while maximizing the additional
market potential from including renters with pets.

FIREPAW has created an applied three-prong program to assist rental property owners to:

e [dentify responsible pet-owning tenants

e Screen and detect potential "problem" tenants with pets

e Gain methods for reducing pet problems and enhancing tenant loyalty through connecting landlords
with a variety of relevant (no cost) community services

e Learn the best methods for holding residents accountable for their pets' actions
e Develop and establish strong, effective pet policies and pet agreements
e Increase revenue through additional security deposits and rental rates that more than

compensate for any potential risks of pets



e Teach tenants how to be responsible pet guardians

e Evaluate tenants' pet resumes

e Increase tenant pool dramatically through a widely publicized animal-friendly referral list
e Work in tandem with tenant groups

e Gain support from the animal care community

e Foster good will and receive good publicity from (free) marketing and advertising of your pet-friendly
rentals

e Create a pet-friendly community
e Establish pet zones on the property

e Perform target marketing of the most attractive pet-owning tenants

Rental property owners who allow pets have experienced increased occupancy, additional income, and
more satisfied, loyal, long-term residents. Approximately one out of every two renters have pets.
Welcoming these renters can double your prospective tenant pool.

It sounds good, but is that all there is to it? In a word, "no". Rental property owners need a well-rounded
program in place to head off problems before they arise and reduce headaches while increasing profits.
FIREPAW is here to offer you such a program, tailored to your specific rental property and needs.
FIREPAW is a charitable, nonprofit organization so the Companion Animals Renters Program is free to
rental property owners and managers--though your tax-deductible donations are always welcome. Contact
us today for a consultation to determine whether increasing your income through offering pet-friendly
rentals is for you.

Cordially,

Pamela Frank, Ph.D., President Joshua Frank, Ph.D., Executive Director

In addition to being the founders of a non-profit organization, Drs. Pamela and Joshua Frank bring a solid
background of both scientific research and business experience. Joshua has an MBA and extensive
corporate experience with a focus in finance, including managing the profitability analysis and strategic
market functions for an S&P 500 Corporation. He has a doctorate in economics, and both research and
applied experience in economic forecasting and analysis. Pamela has extensive business experience as a
consultant and trainer including program development and evaluation, as well as experience in survey
design and statistical analysis. Her research focus is in the behavioral and social sciences and she
specializes in creating screening tools based on proven scientific methods in these disciplines. As founders
of a nationally recognized nonprofit organization the Franks are experienced in the development, execution
and marketing of a number of community-based programs. The Franks are property owners, and they have
been property managers and rented their own property in the past.






